Disaster Plan – NV
Description

When a business or residence end user’s premises is destroyed or partially destroyed by means beyond the control of the end user, or the end user is not able to inhabit their premises due to natural disaster or fire, the following emergency plan will go into effect:

· The monthly rate and associated service connection charge will be waived for 30 days on the following services:

· Call Forwarding Variable

· Busy Call Forwarding

· Delayed Call Forwarding

· Remote Access to Call Forwarding

· Message Waiting Indicator

· The associated service connection charge to re-establish the local exchange line after the disaster will be waived.

Availability

· Effective August 13, 2004 in Nevada.

Restrictions/Limitations

· An order to discontinue these services must be issued at the end of the discounted period or normal tariff rates will apply.
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